Course objectives
Successful completion of this course will increase your ability to:
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Diversity Awareness

Fostering a Climate of Inclusion, Sensitivity, and
Respect in the Workplace

Understand the subtle ways that bias occurs.

Identify instances of devaluing others through small, subconscious behaviors and micro-
inequities.

Establish a framework to increase inclusion at the organizational level.
Recognize different ways of conveying respect.
Address conflict productively and respectfully.

Lead by example and be part of the solution.




