
 

 

 

Talk Like a Leader 
 
Course objectives 
 

 Discover key communication phrases that express your vision and competence. 

 Learn key communication phrases that reinforce your relationships and support of others. 

 Explore ways to demonstrate accountability and insist on it in others. 

 Learn how to deliver constructive criticism effectively. 

 Understand how to show appreciation and offer meaningful praise to others. 

 


